
Your guide to enabling 
work everywhere.

Experiences  
Are Everything

https://meraki.cisco.com/
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Your business doesn’t 
stop at the endpoint. 
Why should your IT 
experience?

There are important people, places, and things 
that require connectivity, safety, and intelligence 
to be successful. We call them touchpoints.

At Meraki, everything we do is structured to 
optimize experiences. We add smarts to your 
places and things, creating actionable insight for 
your people.
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Are you a:

Whatever your role or responsibilities, your teams can 
use the same processes and technologies to deliver the 
same seamless experiences—whether employees are in 
the office, the field, or at home. In fact, it does not make 
a difference where they work.

The Meraki platform makes it easy for you to build new 
experiences that transform how people connect, how 
everyone and everything is secured, and how processes 
are automated.

Your technologies are streamlined on the cloud-first 
Meraki platform. Deliver physical and digital security and 
see intelligent insights and analytics for all your network 
infrastructure on a single dashboard.

Technology executive 
or professional?

Facilities 
manager?

Security 
professional?

Line-of-business 
manager?

Human resources 
leader?
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With Meraki you can: 

Evolve your network

Power smart spaces

Connect your  
hybrid workforce

Provide safe and  
secure environments

Collaborate with  
remote teams

Deliver smarter  
work experiences
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Evolve your network Hybrid work Remote work Safe environments Smart spaces

Employees want to use the same tools and processes, regardless of where they work. Employers are expected to 
provide conditions that promote productivity and collaboration. And IT teams have to keep it all running.

That’s why Meraki technologies include:

Smarter work experiences start here

REAL-TIME MONITORING

for visibility and 
transparency across the 

network and devices

RAPID-FIRE SECURITY

so configuring and 
connecting Meraki VPNs 

takes no time at all

AMP UP NETWORK ANALYSIS

with Meraki Health, 
remediating issues 

before they become 
trouble tickets

AUTOMATE PROVISIONING

via Systems Manager to 
speed up onboarding

GIVE COMPLETE TRANSPARENCY

into network performance 
and potential problems with 

Meraki Insight 

DELIVER NEXT-GENERATION WI-FI

and optimized connectivity across 
locations and campuses
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Evolve your network Hybrid work Remote work Safe environments Smart spaces

One big partner ecosystem 
for mega results.

• Operate sensors to save downtime 

• Centrally deploy technology to new remote and hybrid team members with just three clicks

• Map office efficiency to maximize space usage

• Leverage cameras and sensors to safeguard assets from theft or flood

WORKING WITH PARTNERS, ORGANIZATIONS CAN:

The Meraki Marketplace features hundreds of partners ready to help you build smart 
spaces and safe places, plus enable hybrid workplaces and remote workforces. 

https://meraki.cisco.com/customers/campus-usa-credit-union/
https://meraki.cisco.com/customers/rrmm-architects/
https://meraki.cisco.com/customers/colliers/
https://meraki.cisco.com/customers/marmot-library-network/


M E R A K I .C O M7 A L L E X P E R I E N C E G U I D E

Evolve your network Hybrid work Remote work Safe environments Smart spaces

Hybrid work
Empowering teams to work where and how they 
want is a regular business practice today.  
Meraki technologies:

• Secure devices and data at scale, with 
automated provisioning and policy 
enforcement using Meraki Systems Manager

• Provide complete transparency across all 
networks’ performance and status with 
Meraki Insight and Meraki Health

• Give remote and home-based employees the 
power of corporate-office connectivity with 
Z3 teleworker gateways
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Evolve your network Hybrid work Remote work Safe environments Smart spaces

Enforce integrated zero-trust 
security for all users, devices, 
and applications.

Streamline and automate 
troubleshooting of on-site 
and remote workers.

MARKETPLACE  
PARTNERS

• Securing devices and data at scale with policy 
enforcement and automated provisioning with 
Systems Manager

• Enhancing productivity with MR access points 
in corporate offices and Z3 gateways at home 

• Crafting smart spaces with MT sensors and 
MV cameras

• Remediating network issues before they 
impact employees, thanks to the network-
analysis insights Meraki Health provides

HYBRID WORK

MV CAMERAS

MR ACCESS POINTS

MT SENSORS
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Evolve your network Hybrid work Remote work Safe environments Smart spaces

Remote work
Creating office experiences, however far from corporate 
headquarters team members actually may be.  
Meraki technologies:

• Protect next-generation Wi-Fi across 
devices and miles

• Deliver sophisticated security without 
complicated setup or training

• Feature built-in network analysis so IT 
pros can remediate any issues before 
employees send help-desk tickets
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Evolve your network Hybrid work Remote work Safe environments Smart spaces

Integrate and customize 
alerts from Meraki to 
immediately inform key teams.

Intelligently automate and 
orchestrate network security 
policy management to make 
organizations more agile, 
secure, and compliant.

MARKETPLACE  
PARTNERS

• Ensure remote employees are 
productive with secure and reliable 
connectivity via the Z3 teleworker 
gateway with cellular backup

• Safeguard apps and data with Cisco 
Umbrella cloud security

• Ease setup and troubleshooting for 
remote staff by retaining full access and 
control of connected devices via Meraki 
Systems Manager

REMOTE WORK

SYSTEMS MANAGER

TELEWORKER GATEWAY
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Evolve your network Hybrid work Remote work Safe environments Smart spaces

Safe environments
You can use your communications infrastructure 
to help protect your greatest assets—your people. 
That’s why Meraki technologies: 

• Use out-of-the box analytics for people 
and vehicle detection 

• Offer custom models for advanced 
usage capabilities

• Anonymize people data, so individuals 
cannot be tracked by facial recognition 
or analysis
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Evolve your network Hybrid work Remote work Safe environments Smart spaces

Provide access control for 
the physical world.

Create an inventory 
of everything on your 
infrastructure.

MARKETPLACE  
PARTNERS

• Use out-of-the-box analytics in MT 
sensors for people and vehicle detection 

• Simplify setup with automatic 
connectivity with MR and MV gateways, 
then manage environmental sensors and 
IT networks on one dashboard

• Anonymize people data, so individuals 
cannot be tracked by facial recognition  
or analysis

SAFE ENVIRONMENTS 

MV CAMERAS

MR ACCESS POINTS

MT SENSORS
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Evolve your network Hybrid work Remote work Safe environments Smart spaces

Smart spaces
Smarter buildings and workspaces are the future. 
Meraki technologies: 

• Help meet sustainability initiatives with MT 
sensors and MV cameras

• Overcome the complexity of integrating physical 
and network assets into one point of control, the 
Meraki dashboard

• Eliminate time-consuming manual processes for 
policy enforcement and device provisioning
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Evolve your network Hybrid work Remote work Safe environments Smart spaces

• Improve insight into footfall traffic with heatmaps 
from MV smart cameras, MR access points, and 
applications from the Meraki Marketplace

• Reduce environmental impact with MT sensors 
for real-time visibility and alerts 

• Deliver seamless connectivity via the Meraki MX

• Meet ordinances like occupancy limits with 
security devices like MTs and MVs and Meraki 
Marketplace apps 

SMART SPACES

Maximize space, room, and 
desk utilization based on real-
time data and analytics.

MV CAMERAS

MR ACCESS POINTS

MT SENSORS

Use high-performance 
face-mapping and detection 
to extract and convert 
anonymous tokenized 
human data to metric data. 

MARKETPLACE  
PARTNERS
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