
Too Many
Manual Hando�s 

Time Pulled Away 
From Higher-Value 

IT Work

Inconsistent
User Experiences 

Limited Visibility Into 
Devices and Returns

The Challenge: Managing Deployment Complexity Internally
What looks like a simple device request can quickly become a drain on IT time, visibility and consistency.

increase in laptop prices 
reported by Forrester 
clients in 2026.2

Getting more value from 
existing devices matters 
more when replacement 
costs rise.
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Make Deployment  
Easier on IT

CONFIGURE
Preparing devices for users,
roles and requirements.

The right device,
ready for the right user.
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DEPLOY
 Shipping ready-to-work
devices wherever users 
are located.

A consistent experience
across locations.
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A Simpler Path From Request to Recovery

CDW-Managed
Workflow

One connected process for
deployment, returns and recovery.

Supported by CDW expertise
and certified partners.
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RETURN
Coordinating boxes, labels 
and device collection.

Less logistical burden
for internal teams.

RECOVER + ROUTE
Wiping, documenting 
and directing each asset.

A clear next step
for every device.
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Redeploy
Preparing 
usable devices 
for another 
employee.

Remarket
Helping recover 
residual value 
from devices no 
longer needed.

Recycle
Supporting 
responsible
recycling for
devices at
end of life.

of remote-capable U.S. 
employees work hybrid
or fully remote.1

Today’s device deployments 
have to reach far beyond
the o�ice.

How CDW Can Help
CDW helps coordinate configuration, deployment, returns and
recovery through a workflow built around your organization.

Hardware Expertise
CDW brings deep 
experience in sourcing, 
configuring and deploying 
devices across a wide 
variety of technology 
environments.

Single Point of Contact
You can work through 
CDW for both new device 
deployment and the 
recovery of replaced 
equipment, even when 
certified partners perform 
specialized services.

Flexibility at
Di�erent Scales 
The workflow can 
support frequent 
weekly requests, 
occasional deployments,
or refresh initiatives 
involving hundreds or 
thousands of devices.

Less Internal 
Coordination
Email- and portal-based 
workflows can reduce 
the number of logistics 
activities internal teams 
have to manage 
themselves.

REQUEST 
Submitting needs
by email or portal. 

One simple starting point.
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SIMPLIFY DEPLOYMENT WORKFLOWS WITH CDW.
To get started, book a consultation
with one of our experts.
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Talk to an Expert

https://www.cdw.com/content/cdw/en/solutions/ai-and-data/artificial-intelligence-ai/empower-people-ai/ai-laptops-computers/contact-form.html

