CDW AMPLIFIED" Support Services

UNLEASHING

THE POSSIBILITIES

OF YOUR APPLE DEVICES,
SEAMLESSLY.

CDW Amplified” Configuration Services

Configuration Services for Apple Devices

In today’s rapidly evolving technological landscape, tailoring your technology to fit your
organization’s needs takes time and expertise you may not have. Let CDW help reduce the time and PROOFPOINTS
expense needed to deploy Apple devices and prepare systems for end users. CDW’s state-of-the-art
facilities and extensive experience allow us to ship devices directly to users to streamline your work-
from-home programs. Whether it is provisioning, asset tagging, kitting, managing, etc., CDW is your

partner for any kind of configuration project.

Configuration Services for Apple Devices can help you achieve: I o K I

Operational Reliability Increased Configurations per day
Efficiencies Performance

Orchestrating the Right Solution
As Apple’s largest global partner, we have invested in exceptional technical integrations along

with dozens of Apple resources dedicated to CDW. We can help you build a turnkey solution

that reduces deployment time, increases ROl and frees your IT staff to focus on core business

objectives. Engineers, technicians

Put your technology to work the moment it arrives at your door. There’s no software to install. and team members
No hardware to configure. No testing necessary. It’s just what you ordered: a solution. This
can include taking advantage of CDW’s Buy and Hold service, which allows you to use a CDW

warehouse to hold your configured product until you are ready to receive it.

CDW’s Configuration Services supports Mac, iPhone, iPad and Apple TV devices from our 6 o M +
distribution and configuration centers.

Below are Configuration Services available for Apple products: Apple's largest product-stocking
corporate reseller,

+  Asset Tag/Data Capture «  Zero-Touch Deployment . . )

) i ) including custom devices
+  LaserEngraving «  Device and Box Labeling
+  Apple Device Provisioning +  Welcome Letters

+  Apple Business Manager (ABM) Enrollment «  Special Packaging/Kitting

. Integration into MDM «  IT Asset Disposition Ask your account manager or

call 800.800.4239 to learn how
CDW also offers Professional Services tailored to your Apple environment and unique needs, CDW can put our Configuration
including Jamf, Microsoft Intune and VMware WorkspaceONE. No matter where you are on your . .
Apple device management journey, we offer complete, individually crafted solutions including, Services for Apple Devices to
Readiness Assessments, Health Checks, Design and Planning, Implementations and Deployments. work for you.

If you have questions, we have answers.

. End-User Customization . Case Install

CDW’s full lifecycle of Services can support your organization no matter where you are on your journey
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