
Solution Overview: Cohesity CERT (Cyber Event Response Team) 1

Cohesity CERT 
(Cyber Event Response Team) 
Respond faster, recover smarter—because your business 
can’t afford downtime.

Cyberattacks are one of the biggest causes of data loss 
and downtime. Cyberattacks are not a matter of if but when. 
Ransomware, data breaches, and wiper attacks are on the rise, 
and businesses of all sizes are vulnerable. When an attack occurs, 
the focus shifts from prevention to response and recovery so the 
organization can continue operating. 

To reduce the impact of a cyberattack, we’ve enhanced our world-class data 
security solution with a dedicated Cyber Event Response Team (CERT) service. 
Cohesity CERT is available to all customers as part of their Cohesity subscription. 

By adding an experienced team to supplement the incident response 
investigation in its earliest stages, Cohesity CERT helps bring order and clarity 
to a chaotic and confusing time for your business. You’ll gain added confidence 
that your data is protected with its integrity preserved.

Many organizations lack the expertise or resources to respond effectively 
to attacks. Cohesity CERT provides fast, expert assistance during incidents, 
ensuring minimal disruption and faster recovery. 

We believe it’s not just about preventing incidents; it’s about minimizing the 
impact if breached, including removing the threat and regaining control and 
access to your data. Cohesity CERT is with you in good times and bad to make sure 
your business is prepared to recover quickly and securely from cyberattacks.

Key Benefits
• Less downtime and data loss

• Rapid incident response

• Efficient  data restoration

• Expert guidance in a crisis
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Immediate response to cyber threats
Cohesity CERT is available 24/7 to assist in the event of a 
cyberattack. Because time is so critical when facing a breach, 
our team acts swiftly to:

• Contain the threat: Stop further damage to the backup
environment.

• Reduce downtime: Our experts work efficiently to minimize
disruptions to your business operations.

• Expert-level support: Our team handles a wide range 
of incidents, from sophisticated ransomware and data
breaches to targeted attacks.

• Forensic analysis: Investigate the impact of a breach 
on your backup infrastructure, determine its cause, and
recommend a mitigation plan to prevent reattack.

• Compliance and reporting: Provide the information 
necessary to help you meet regulatory obligations and
breach notification requirements.

• System restoration: Help recover, rebuild, and secure your
systems so only clean data is put back into production.

Accelerate incident response
• Industry-specific expertise: Our team has experience 

across multiple sectors, ensuring we understand your 
business environment and the specific challenges you face.

• Seamless integration: As your trusted data security
partner, we already understand your systems and 
infrastructure, so you can respond more quickly and 
effectively during incidents.

• Advanced technology: We’ve partnered with the world’s 
leading cybersecurity incident response firms, ensuring you 
have the knowledge and tools to investigate and respond 
seamlessly to cyberattacks. 

Cohesity CERT strengthens your cybersecurity posture so 
you can respond and recover faster from cyberattacks. When 
a breach occurs, our experts respond immediately to help 
identify the threat, preserve forensic information, and minimize 
damage. We work seamlessly with your internal or third-
party incident response teams to effectively and efficiently 
investigate the incident and quickly restore your data, leading 
to faster recovery. Whether you’ve been hit by ransomware, 
malware, wiper attacks, or system failure, we focus on getting 
your business back up and running as fast as possible while 
protecting your critical assets. With Cohesity CERT, you have 
peace of mind that recovery will be expertly managed with the 
highest degree of security at every step.

Contact us today to learn more about how Cohesity CERT can help safeguard 
your business.


