
Finding the Right Solution
Managed XSIAM Security Services deliver continuous threat protection, risk mitigation and 
reduction, and security expertise to comprehensively secure your organization. CDW’s 24x7x365 
Security Operations Centers (SOC) stop never-before-seen threats with a single cloud-delivered 
agent for endpoint protection, detection and response supported by industry leading service level 
agreements (SLAs). Some of the advantages of XSIAM include:

•	 AI-driven threat detection and prevention: Cortex XSIAM employs custom AI models and 
machine learning techniques to detect, analyze and prevent threats within your network

•	 Real-time endpoint protection: CDW’s Managed XSIAM provides real-time monitoring and 
automated protection for endpoints. It can detect and prevent malicious activities, including 
malware infections, suspicious behavior and unauthorized access attempts.

•	 Consolidated SOC capabilities: XSIAM combines XDR, SOAR, ASM, and SIEM all into one platform, 
allowing analysts to eliminate console switching and streamline security operations

•	 Threat hunting: The service includes threat hunting, where CDW’s security analysts actively 
search for potential threats and indicators of compromise in your environment.

•	 Integration with your existing security platform: Cortex XSIAM is designed to integrate with 
both Palo Alto Networks solutions and other select third-party firewalls, XDR products, as well as 
cloud and edge security devices.

CDW + SECURITY
Each new technology in your tech stack has 
the potential for greater scalability, agility 
and efficiency — but they also introduce risk. 
At CDW, we help integrate and secure these 
systems while keeping your organizational 
outcomes top of mind.
•	 CDW employs more than 600 dedicated 

security coworkers
•	 Our Managed Security Service Provider 

(MSSP) program has operated since 2007
•	 Managed Services are SOC2 and ISO 

27001 Certified
•	 CDW is a Palo Alto Networks Diamond 

Innovator, an Authorized MSSP Partner 
and is Cortex XMDR certified

•	 Our mature process automation 
leverages Palo Alto Networks XSOAR 
and machine learning

•	 We provide customizable engagement 
models, including dedicated staff support

•	 CDW has established relationships with 
top-tier cybersecurity vendors

•	 CDW’s security practice drives $2B in 
annual revenue

•	 ITIL processes are supported by a 
ServiceNow ticketing system and 
customer portal

The threat landscape is ever changing, but the introduction of Artificial Intelligence and automation 
is rapidly increasing its speed of evolution. Legacy processes with siloed tools can no longer keep up. 
CDW provides customers with industry-leading expertise, combined with XSIAM’s automation-first 
approach to incident response and remediation. XSIAM consolidates your SOC toolset into a single 
service, using AI-powered threat detection models and automated response capabilities to improve 
your security posture, while reducing the cost of maintaining a complex SOC environment.

Managed Cortex XSIAM can help you achieve:

Operational 
Efficiencies

Cost 
Reduction

Reduced 
Risk

Rethink and transform  
security operations  
with managed XSIAM.

CDW Managed Services

Managed Cortex XSIAM

Certifications
CDW has achieved numerous certifications from Palo Alto Networks, including:

To learn more about Managed Cortex 
XSIAM, contact your account manager 
or call 800.800.4239.
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https://www.cdw.com/content/cdw/en/services/amplified-services.html

